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Dear Chairman Pai:
This letter is to inform you that the Citizens Utility Board (CUB), an lllinois-based
consumer watchdog group, has sent the following petition, signed by 1,566 lllinois
consumers, to officials at AT&T, Comcast and Frontier.

We believe that the problem of "robocalls," prerecorded messages from a computer-
generated dialer, has reached a level that demands prompt and significant action from
telecommunications companies as well as the Federal Communications Commission
(Fcc).

Sincerely,

IM
CUB director of communications
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Jerald Wray
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Jeane Lerman

James Parks

Leonard Paruszkiewicz

Kerry Keelen
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To AT&T, Comcast and Frontier:

As an lllinois consumer sick and tired of getting bombarded by robocalls, I demand that
you offer your customers FREE cal!-blocking technology.

Nationwide, consumers got hit with nearly 50 billion robocalls in 2018-the number
keeps growing. A significant number of these calls are telecom scams that, according to
Consumers Union, help rob their victims of $350 million a year.

Please do the right thing and offer customers like me technology that helps us block
such scams--for FREE.

Sincerely,

Therese Furniss

Glenn Polloway

Robert Suthard

Robert Magelitz

John Hickerson

Lawrence Sherwin

Megan Merrill

Jim Chilsen

Brieanna Cole

William Hassig
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